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1- be prepared for_detailed questions : to have the ability to
understand complicated questions and respond to them appropriately o5

Aladall A el
2- do a deal to arrange an agreement in business Al Jiay

3- give a business card :to give someone a card that shows a business
person’s name, position and contact details Jee) 8Uay o=y

4- make a small talk :to have an "informal chat with someone in order
to start a conversation _pa clbi Joxy

5- negotiate (v) negotiation (n) negotiable (adj)to discuss something
in order to reach an agreement , especially in business or politics 58l
Ay )
6- shake hands (with someone )to move someone’s hand up and down
in agreeing b gélay

7- tell a joke :to say something to make people laugh people laugh

8- track a record :all of a person’s or organisation’s past
achievements, successes or failures which show how well they have
done somethmg 1Y) Ja

Today, we talk to Mr. Ghanem, a businessman based in Amman
who(Mr Ghanem ) often visits China. We asked him(Mr Ghanem )
when he(Ghanem ) first started doing business with China. ‘I’ve( Mr
Ghanem ) been doing business with China for many years. My(Mr
Ghanem _first trip there(China ) was in 2004 CE, and it(his first trip
to china in 2004 ) was not very successful.’
omall Hsnlaldle il lae 8 el day s s alle audly Enaall lnany casall
b el asl cal 3V 1 S als €5 50 J5Y Cmall ae sl Ll Ty i oLl
Maal oS5 al il 22004 ale SV Al ) il Cua o g 3 Guall
- I,my....... Mr Ghanem
1- Who was interviewed ? 4iliis a3 sl e
- Mr Ghanem A& )
2- write down the date of his first visit to China ? J) g b i)
Q:\.aaﬂ 4l MAJ
- In 2004 2004 ;e &
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3- Quote the sentence which shows that he was very
disappointed from his first visit ? s ) Gild Hl< 4l ol dlaa o)
(AN AL e
"My first ...l successful"
Why was it(the first visit to China ) not successful?
‘I worked for a small computer company in Amman. They(a small
computer company in Amman ) sent me to China when I was quite
young. If only the company had realised that the Chinese respect age
and experience more than youth!’

faali oSl ol ol
(Oull a S Levie gpeall I (Ssla ) s 68 sa @ gula 4855 gl Cilee: Mlald
gt S (re ST Al 5 panll () 5 iy Gaiseall 01 AS a0 CISAS AN il
I"Lls
4- write down two reasons for the failure of his first deal in
China ? {pal) 2 ddda Jg) Jadl Cpmam S|
v' he was young _sa O\S
v" he didn’t have experience 3 sdic Sy ol
5- where did he work at the beginning of his career ? @ Jas )
digal) adla 4l
v" at a small computer company in Amman . e 83 pradS )i 4
Did you make any mistakes on that visit?
‘Yes! I wish I had researched Chinese culture before I visited the
country(China ). In order to be successful in China, you need to earn
their(Chinese ) respect. Chinese business people will always ask about
the company’s successes in the past. However, because I worked for a
new company, I could not talk about its(his computer company ) track
record. We(Ghanem and his company ) did not do any business deals
on that first trip.’

.Treasure

B0 B eUadf s ) Ja g
Taals (55 SI8 Algall g 51 o o Apiaall 8GN 8 ol Caad il o) il cond
oo Ostinall Jee ¥ Jla Jls Gum cagal in) s o ) Aalay cald cpall 4
o Cuaall adaind Al8 ((3aan) B 5 AS Hd 8 cilee Y 5 bl 848,80 Clalas
MY B LN el 8 clidia A a5 Al ¢ HaY) Ldas
6- What was his regret ? 4w A L
v" He didn’t research the Chinese culture before he visited
china. gsall H3 O 8 isall 3 jlaall ge Ciay ol
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7- What is the first condition to be successful in China ? s l
Onall A rladll § ¥ byl
v You need to earn their respect _saall o) yial | gl o) dalay
8- What is the permanent question of the Chinese when
making deals ? Jeal) clida ¢) o) dis Gpiuall adlall Jgud) b La
v’ Will ask about the company's success in the past o b
oalall 3 4S50 Clalas
9- Write down the reason that made Mr Ghanem unable to
talk about the company's success in the past? 3 quad) QS|
pabal) b &S 8 clalad (f AISA) o 08 E alE Jra
v" Because he worked for a new company and he couldn’t talk
about its track record ue A adaing &l 5 3aaa 4S 50 pe Joo 43Y
bl el

When did you learn how to be successful in China?
‘I joined a larger company and they(the larger company ) sent
me on a cultural awareness course. On my next visit to China,
it(his next visit ) felt as if [ hadn’t anything on my first visit!’
Somall B laali ¢ o< o) cualai i g
s (s mall) JEN e sl 55 )b ) sald s ¢ ST AS i il
Opall ) Jas ) Jsl LS5 Emd ol 46 550 5
10- What was his first duty when he joined a larger company
2 S A4S Al ) dalaal) ais Al daga Jg) (A La
v' He was sent on a cultural awareness course. e 5593 & Jui )
What advice can you give to people wanting to do business in
China?
‘Before I visit a company, I send recommendations from previous
clients. I also send my business card with my job position and
qualifications translated into Chinese.’
Somall (A Jlas Wl aldlly G (el Lga 55 Al Aapall) (& L
18 o o 81 LS ¢l (55 0 lnm 5 s o 1 ela B850 550 o "
Aipall ) des e (Dla e Sy ae e
11- Write down two things Mr Ghanem do before he visits a
company ? 4S& ) 3035 J8 alld Ld) Leglany (pindi S
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a. Send recommendations from previous clients (» Clua g8 Gy
sl (il )
b. Send his business card with his job position and qualifications
translated into Chinese 4334 5e 5 s gl olauay llac | 48Uay Cany
Aipall I das i
Can you tell us about your last meeting in China?
‘Of course! I arrived on time. You must not arrive late, as this(arriving
late ) shows disrespect. Then, when I met the company's director, |
shook hands with him(the company's director ) gently. I began the
meeting by making small talk about my interesting experiences in
China. During the meeting, I made sure that my voice and body
language were calm and controlled. I never told a joke, as this(telling a
joke ) may not be translated correctly or could cause offence.’
fomall Al el AT ge Uil off oSay Ja
ade (Say Gl (Y ¢ alie daai Vi elile oy ccandiall B ) 8 Cilia ) aaally”
O e Caany ALa oy 38 5 cCalaly gindlia (AS HEl e CllE Laie 5 cal yiaY)
s e Aal s e (S e oS LR JDA 5 pall b diaall o s
G gl e e S aa i Lay )1 LY 5 ¢(A8) 485k (o pual ol g ¢yl saniaa s
e Ll
12- Write down the reason that made him not arrive late for
a meeting ? glaial oo ga 0o ALY A2y gﬁ\ aad) IS

.Treasure

- This shows glisrespect when you are late for a meeting pi= el 138
glaial ge yalie (5Si Ladie ol sl
13- Write down two things Mr Ghanem did when he starts a :
meeting ? Flaia¥) oy lasis alld dud) Lagleny (i S .
a. Shook hands with the company director gently e g 3db mibay &
2allal, 38,
b. He began the meeting by making a small talk about his °
interesting experience about China. Jee (b oo glaia¥) lay k3
Opally 8 Jhedll 4,8 Jsa yia i <
14- Write down the reason that forbid Mr Ghanem from
telling a joke. 4S5 Js& &)} (e alld Luad) piay o4 Qo) S|
- It may not be translated correctly or could cause offence.” ¥ o) (Sx T |
Selod s ) 0 ) goimm U o 5
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15- Body language is important in meeting . Write down two
expressions that our body should show when we are in a
meeting. &) o Cn o S — cilelaia) b aga s 2l 43
glaial (B 0o Ladie Ut Lad el
- calm (s
- controlled 4 aSaia

-Was it a successful meeting?
‘Yes, it(meeting ) was. | knew that the director had researched my
business thoroughly before the meeting, so I was prepared for his(the
director ) detailed questions. When I began negotiating, I started with
the important issues. The Chinese believe in avoiding conflict. It(to be
patient ) is always important to be patient. I was prepared to
compromise, so in the end, the meeting was successful.’
fdaal ALlEe cuils Ja g
i€ 1A llaa) Ji JalS S8 e e iny 3 aall o < e ddasl il sl andt
Siay s (Aagall Lladly iy ¢ ala el Ladie g dluadi Al oY( Taniuw) Lali
1215 ¢ Aa sbusall T gnia i g ol ) sam 585 Of L g2 gl (g5 o ) ciaty () saisaall
Anali culS A dylgll

16- Which sentence shows that the Chinese director
investigated about Mr Ghanem before he met him ? {aa )
Aillia g ale ) (e (FRaT OIS (uall piaal) b g

- Tknew ...l questions
17- What does he first do when he starts negotiating? Js) s» L
Gl glial) Ay e ddady ¢ i
- He starts with important issue dagall ausal 5ol oy ga
18- Which sentence shows that being calm is something good
in meetings ? 3 s s s oS Ladie ludY) Gl Gl Aaa o)
e Laiay)
It is always important to be patient _ssa 5SS ) agall (10
19- Why was the meeting successful ?¢laal glaial) GlS |ilal
- Ghanem was prepared to compromise e sbuall a2t (IS aile 2l
- he avoided conflicts <le 3l cuiad
- He was prepared for his detailed questions. Alaidl 23 jala (S
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65 dada day )l (i -

1 It wasn’t successful because he didn’t have enough knowledge about
the culture of China, and he was too young. 4883 pa éllay ol 4V laals oSy ol
| e KA 5 puall 3 jlas Jea
2 A ‘track record’ is your reputation based on the things you have done
or not done in the past. ~alall 8 leadi &l 5l Leilad 1) L) e duise clinas
3 the director sl
4 He had been on a cultural awareness course and so he knew how to do
business in China.
Jarll Cladiny 2 g3y (S e ga SN G AEE 4e 53 )50 SO S
5 Suggested answers: the need to be culturally aware, the need for
preparation, the need to listen carefully and negotiate

| sty 5 3o ) sy O a5 15060 O a5 L jldas (el 5) 53550 O

dauldl) | §

44 dada 1 G activity 12 age — Sl 3 —collocations
1 make a mistake Uad S5 5

2 ask questions ! Jb

3 shake hands ) zéba,

4 carn respect al_iaY) S

5 join a company 48l sy

.Treasure

6 cause offence 3slu)
7 make small talk s ) ss Jony

44 Aada 2 G pdactivity
1 Be very careful when you answer the questions, and try not to make a mistake.

s ST ) Jola 9 P o quad Ladis | )da (S ;o
2 If you are polite, you won’t cause offence or upset anybody. ¢ <lild e il 1) 3
aal ze 5 g) Belas) e
3 Before the serious discussion starts, we always_make a small talk ; it’s often
about the weather!
oshll Jeasale 8 5 e Jlea o il s — (saa (3lan el U o |
4 Nasser has applied to join_the company where his father works. aadd a3 pali o |
sl 5 A AS Al Ly Jany <
5 In business, when you meet someone for the first time, it’s polite to_shake hands >
3 bl gl e gW) 6 all padid i Laie Jlee Y1 A |
6 After the talk, there will be a chance for you to ask questions about anything
you don’t understand. =
aagdi Y oo (5 Jon AL Jlpad a8 Gllia () oSan — ) sall ay =
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7 By working hard, you will_earn_the respect of your boss. < s a2 Jexll Gk e
) al i) ani€s

activity 44 4ada &6 o ja
1 Before you apply for a job, check that you have the correct
(qualifications qualify, qualified )
2 The company is pleased with your work and is happy to give you a
. (recommend, recommendation , recommended )

3 Congratulations on a very business deal. (successful , success ,
succeed)

4 We should always be ready to listen to good . (advice ,
advisable, advise)

5 My father often talks about what he did in his . (younger , youth ,
young)

6 It’s important to have an of different countries’ customs.

(aware, awared , awareness )
Page 44, exercise 4

Compromise J<l:, conflict 43A | negotiate o=3l&:, patient Lsxa
prepared R\, previous @& track record Y Jau
1 When you talk about business and try to do a deal, you negotiate
oA g il Adia Jaad o) Jgad 5 Jee V) e 2S5 Laaie

2 When you are ready for something, you are prepared_for it.
Al dadiws il ¢ A1 Al (4S5 Ladie
3 When you can prove that you have experience, you have a _track record
£13) Ja ellad @lild — 3 jud claie o) Gl ) apdaiud Leie
4 When two sides disagree and argue, there is conflict
A @llia Nalaky 5 gy Y il Leie
5 When each side changes their position a little so that they can agree, they have
managed to compromise

o
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A gt A ) shin 55 agild | g8l gy in DL 488 g 03y (o yla S Ladic
6 When you stay calm and take your time, you are being patient
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